
Empowering Voices: New
Whistleblower Protections in Aged
Care - Is Your Organisation Ready?

What's Changing for Providers?

The upcoming Aged Care Act represents a key moment for strengthened transparency and accountability 
in the sector. With more robust whistleblower protections, the legislation signals a clear commitment to
enabling environments where concerns can be safely raised and appropriately addressed.

Under the new Act, all aged care providers must establish formal whistleblower systems and policies.
This means:

Creating legally compliant procedures for handling disclosures

Implementing secure, accessible reporting channels that protect anonymity

Establishing protocols that prevent whistleblower identification

Training staff at all levels on proper disclosure reporting and management

Importantly, compliance is not optional – failure to comply with the strengthened protections can result
in significant penalties.

From 1 July 2025, aged care providers across Australia 
will face new legal obligations regarding whistleblower
protections. Are you prepared?

Expanded Protection for Whistleblowers
The Act provides whistleblower protections for a broad range of individuals including:

Aged care workers

Residents and their family members

Carers of older persons

Individuals with reasonable grounds to suspect wrongdoing can report violations and not be subject to
civil or criminal liability. Any retaliation or victimisation against them could attract severe civil penalties
for your organisation.



Anonymous Reporting Safeguards

Implications and Opportunities

Recognising that anonymity is often crucial for encouraging reporting, the Act now provides for
anonymous reporting, and mandates that recipients of disclosures take all reasonable steps to protect
a whistleblower's identity. 

Unauthorised disclosure of a whistleblower's identity could result in substantial penalties.

The legislation creates several obligations for compliance, including the establishment of a formal
whistleblower system and enabling anonymous reporting. But the Act also provides your organisation
an opportunity to improve its governance and speak-up culture:

Enhanced Risk Management
A compliant whistleblowing
system can prevent your
organisation being exposed to
regulatory action, legal liability
and reputational damage

Commitment to Care
Improve your care quality and
resident safety through proactive
identification and resolution of
concerns arising from the
whistleblowing program

Cultural Benefits
An effective whistleblowing
program can foster trust,
build psychological safety,
and strengthen
organisational culture 

Your Compliance Partner
At Your Call, we are experts in helping aged care providers navigate these regulatory changes with
confidence. Our comprehensive whistleblowing solution includes:

Secure, accessible reporting channels and systems with rigorous anonymity protection

Trauma-informed reporting processes and interactions to support sensitive disclosures

Whistleblower policy support to ensure this crucial part of your ethical framework is aligned with
requirements

Disclosure recipient training to equip your responsible persons with the knowledge and confidence
to manage whistleblower interactions

Expedited service implementation and ongoing expert support

Our human-centred approach ensures that whistleblowers feel respected, valued and heard, while our
expertise gives aged care providers peace of mind that disclosures will be handled professionally and in
accordance with legal requirements.

Do not delay, contact Your Call today to ensure your

organisation is fully prepared for the new Aged Care Act.

We’re here to help and we’d love to hear from you.

1300 788 712 
hello@yourcall.com.au 
www.yourcall.com.au


